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Tips



Browser
For the best experience, we recommend using the system on browsers such as Firefox, Chrome, Edge, or Opera.

Always make sure to close and restart your browser before accessing the system again, as this helps ensure efficiency. 
Make sure that both your browser and your computer are updated and running the correct version.

Clearing browsing data is important because:
 Updates load correctly – Old cached files may prevent the system from showing the latest version.
 Improves performance – Removing unnecessary stored data can make the browser run faster.
 Protects privacy – Deleting cookies and history reduces stored personal information.
 Fixes errors – Corrupted cache or outdated cookies can cause login or display issues.

Chrome Firefox

OperaEdge



Chrome

 Google Chrome (First Way)

Click the three dots in the top-right corner.
1.Go to Delete browsing data… 
2.Choose Cached images and files… / all the check box (you can also include cookies if needed).
3.Select All time as the time range.
4.Click Clear data.

 Google Chrome (Second Way)

Click the three dots in the top-right corner.
1.Go to Settings → Privacy and security.
2.Select Clear browsing data.
3.Choose Cached images and files… … / all the check box (you can also include cookies if needed).
4.Select All time as the time range.
5.Click Clear data.



Chrome

Best practice: after clearing the data, always close and restart the browser before logging in to the system again.



Edge

 Microsoft Edge (First Way)

Click the three dots in the top-right corner.
1.Go to Delete browsing data… 
2.Choose Cached images and files… / all the check box (you can also include cookies if needed).
3.Select All time as the time range.
4.Click Clear data.

 Microsoft Edge(Second Way)

Click the three dots in the top-right corner.
1.Go to Settings → Privacy and security.
2.Select Clear browsing data.
3.Choose Cached images and files… … / all the check box (you can also include cookies if needed).
4.Select All time as the time range.
5.Click Clear data.



Edge

Best practice: after clearing the data, always close and restart the browser before logging in to the system again.
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